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Dear Sir,

RE: DISPUTED ATM TRANSACTION
I am the above named person, of which | made an attempt to withdraw

ATM CARD NOsmssmimsmsssemssemssesmmmsveosssssserss

AMOUNT ..o sssssssmsssssees
BANK: CO-OP, KCB, BARCLAYS, STANCHART, EQUITY, OTHERS....ccccceuenns
POINT OF SALE (POS), KWA JIRANI €LC.......cmuvuumrrrrurriirmsmmsamssssssssssssssssssssssnssssssses

ON BRANCH:ssusmumamsenssmmmmmasamsamsmsssessmss
But the transaction did not succeed, however my records indicates that my account has

been debited with the same amount of money am disputing.

Yours faithfully,
SIgNALUIE: L.t e
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